Universal

UC Credit

April — June 18

?

Average time spent with

UCINFO (01/04 —
25/05)

Total — 2,891
As of ?2?

Council Tenants — ??

customers — 39 minutes
Average age of customers — 41
NK Only | PBS NKDC other
13 ADS No answer — 2
4 ADS/PBS Contact info needed
—0
8 PBS
No help wanted — 1

UC DHPs (01/04/2018)
On-going — 4
One-off — 1

UC Housing NKDC as of 30/04/2018 lU n

Customers by LA

coLc NKDC

ELDC WLDC

ADS Total breakdown

3

New Claim UC

CTS

uc
Password

68
.
\

2o

B Email

Logging In

B Uploading

45

Collecting Documents

Change of Circumstances

Updating Journal

Booking Interviews

PBS total breakdown

5 1

24

45

Advance Payment
DHP
Direct Debits
Income & Expenditure
m Debt Referral
Other Benefits
B APA
CTS Arrears
Housing Solution Referrals
UC Calculations
Food Vouchers

Referral Other Departments

Bank Account

Attending Interview



Key dates:

. Skegness — 13 June

. Spalding — 11 July

« Louth, Gainsborough and Boston — 12 September
« Sleaford — 14 November

« 3 ormore Children Under UC — January 19

COLC

As of 03/05/2018:
HB working age —
5,818

HB pensioners —
1,913

CTS working age &
pensioners — 8,810

UC Customers CTS
—- 264

NKDC

As of 03/05/2018:
HB working age —
2,623

HB pensioners —
1,847

CTS working age &
pensioners — 5,833

UC Customers CTS
— 52

National UC Stats Postcode Postcode Live date | Jobcentre
08/03/2018
National — 815,365
COLC — 836
PE20 3 12/09/2018 Boston
NKDC — 362 LN10 6, LN4 3, LN4 4, | 14/11/2018 Sleaford
NG32 3,
NG34 0, NG34 4,
NG34 7,
NG34 8, NG34 9




